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JlonoiHuTEIbHASA NPOdecCHOHATBLHAN IPOrpaMma
IOBbINICHUS KBAJINpUKAIUT

«MapKkeTHHIOBbIE HCCJIEe0BAHNS

ropox Mockga



[IporpamMma pa3paboTaHa B COOTBETCTBHHM C IMpHKa3oM MHHHCTEpCTBa 00pa3oBaHUs U
Hayku Poccuiickoit @enepanun ot 1 wmrons 2013 r. N 499 "O6 yrtBepxknenun Ilopsinka
OpraHM3allil ¥ OCYIIECTBICHHUS OO0pa30BAaTEIbHOW MEATENBHOCTH IO JOMOJHUTEIbHBIM
npodeccrOHaIBHBIM MporpamMmmam".

[ToBpimenne KBamupuKaUKd CIOylIaTeNled, OCYIIECTBIEMOE B COOTBETCTBUU C
POTrpaMMOii, MPOBOAUTCS C HUCIOJB30BAaHUEM MOAYJIBHOTO MPUHIMIIA MOCTPOSHHS Yy4eOHOTro
IUIaHa C TPUMEHEHUEM pa3IM4YHBIX 00pa30BaTENbHBIX TEXHOJOTHH, B TOM YHUCIE
JTUCTAHIIMOHHBIX 00pa30BaTENbHBIX TEXHOJOTHHA M 3JIEKTPOHHOTO OOyYeHHUs B COOTBETCTBHHU C
3aKOHOJIaTEILCTBOM 00 00pa3oBaHUMU.

JlononuutenbHas — mpodeccuoHadbHas ~ NporpaMMa  TMOBBINICHHWS — KBalM(uKauuy,
pazpabotaHa oOpa3oBaTeNbHON oOpraHu3alieil B COOTBETCTBHM C 3aKOHOAATEILCTBOM
Poccuiickoit @enepannu, BKIIIOYaeT BCE MOAYJIH, YKa3aHHbIE B yYeOHOM IUIaHE.

Copep:kaHue OLIEHOYHBIX M METOJUYECKHX MaTepHalIOB OIpeneiseTcss o0pa3oBaTenbHOM
OpraHu3aleil CaMOCTOATENBHO C Y4YeTOM IIOJOXKEHHUH 3aKOHOAATENbCTBA 00 0OpazoBaHHMU
Poccuiickoit deneparum.

CrpykTypa  JONMOJHHUTEIBHOH  MpO(GECCHOHANBHOW  MPOrpaMMbl  COOTBETCTBYET
TpeOoBanusiM llopsiaka opraHuM3anyMyd U OCYIIECTBICHHS] 0Opa30BaTENbHON NEATEIbHOCTH IO
JIOTIOJTHUTEIBHBIM MPO(EeCCHOHATBHBIM MPOTrPaMMaM, YTBEPKACHHOTO MpHKa3oM MUHOOpHAYKH
Poccum ot 1 mronsa 2013 r. N 499.

O0beM JONOJHUTENBHOM TNpOo(ecCHOHANBHOM MporpaMMbl BHE 3aBHCHUMOCTH  OT
MPUMEHSEMBbIX 00pa30BaTEIbHBIX TEXHOJOTHH, OJDKEH OBITh He MeHee 16 akageMHuecKHx
yacoB. CpOKH €e OCBOCHHUS OTIPENeNIAIOTCS 00pa30BaTeIbHOW OpraHU3aIlel CaMOCTOSATENBHO.

®opMbl  00yueHHUs ciymaTtenei (o4yHas, OYHO-3a04YHas, 3a04YHasl) OINPEIEISIOTCS
00pa30BaTeNbHON OpraHU3aIe CaMOCTOATENBHO.

K ocBoeHMIO TOMOTHUTENBHBIX MPOGECCHOHATIBHBIX MPOTPaMM JIOITYCKAIOTCSL:

- U1, UMEIoIue cpeaHee npodeccuoHalbHOE U (MIIH) BhICIIEe 00pPa30BaHHUE;

- TUTIa, TTOJTyYaoIne CpeHee MpodecCuoHaIbHOE U (MJTH) BEICIIee 00pa3oBaHUE.

Jns ompeneneHus CTPYKTYpbl TOMOJHUTEIBHOW MPO(ECCHOHATBHOM MpPOrpaMMbl U
TPYJOEMKOCTH €€ OCBOCHMSI MOYKET IMPHUMEHSTHbCS CHUCTEMa 3a4eTHbIX enuHull. KosnuecTBo
3aUETHBIX EIWHUIl TO JOMOJHUTEIbHOW MpodecCHOHANbHOM MporpaMMe YCTaHABIUBAETCS
OpraHu3aIUEn.

OOpa3oBarenbHas JEATENBHOCTh CHyIIATENed MpeaycMaTpUBAET CIEAYIONIUE BHJIBI
yUeOHBIX 3aHATHH M Yy4YeOHBIX paloT: JEKIHH, NPAaKTUYECKHEe W CEMHHAPCKHE 3aHATHS,
nabopatopHble pabOThI, KPYTJble CTOJBbI, MAaCTepP-KIacchl, MACTEPCKHE, JI€JIOBBIE UTPHI, POJIEBBIC
UTPHl, TPEHUHTH, CEMHHApbl 1O OOMEHY OIBITOM, BBHIC3IHBIC 3aHATHS, KOHCYJbTAIHUH,
BBIMIOJTHEHUE AaTTECTAIIMOHHOW, IUINIOMHOW, MPOEKTHOW paboThl W Apyrue BHUIBI YYEOHBIX
3aHATUH U y4eOHBIX paboT, OTPE/IeTICHHBIC YUCOHBIM TUTAHOM.

1. eas nporpammbi:

B pe3ynbTate NpoXoXKIeHUs: 00yUeHHUs CIyIIATeNb OBIaeeT 3HAHUSAME U HABBIKAMH HCIIOJIE30BaHUSI
TJIABHBIX UHCTPYMEHTOB MAPKETUHIOBBIX UCCIIEIOBAHUN:

COBepIIIeHCTByeMbIe KOMIIETCHIIUHN

No Kommerenmusa Hanpasnenue moaroToBku

®roC YPOBEHbD
BBLICILIETO
OBPA3OBAHUS
BAKAJIABPUAT;
HATIPABJIEHUE




ITOAI'OTOBKMH 38.03.02
MeHeKMEeHT

Ko xommereHnimm

YMEHHEM OpraHU30BaTh U MOJAECPKHUBATH CBSI3U C JEIOBBIMU
NapTHEpaMH, HCHOJb3Yysl CUCTeMbl cOopa HeoOXOoAMMOit
nH(poOpMalU U pacIlIMpeHHs] BHEIIHUX CBS3ed U OOMEHa
ONBITOM IMpH peaju3allMd TMPOEKTOB, HANPABICHHBIX Ha
pasBuTHe OpraHu3aluu (mpeanpusiTus, oprasa
rOCyJJapCTBEHHOI'O MJIM MYyHHIIMIIAIBHOTO YIPABICHUS)
YMEHHEM MPOBOJUTH AHAIM3 PBHIHOYHBIX U CHEHU(PUUYECKUX
PUCKOB JJIsl NPHUHATUS YHPABICHUYECKUX pEIIEHUH, B TOM
qrcie TpU TPUHATAU pPEIIeHHH 00 WHBECTUPOBAHUH |
(uHaHCUPOBAaHUU

[K-12

[K-15

IIpoext Ilpukaza MuHHucTepcTBa TPyAa W CONMAIBLHOM 3amuTel PP "OO0 yrBep:kaeHun
npodeccuoHaabHOro cranaapra ''MapkertoJsior'" (moaroroBieHn Muntpyaom Poccum
10.11.2017)

No

Kommereniusa

HaHpaBHeHI/IC IoArOTOBKH

TpynoBele hyHKIHN (KOI)

[IpoBeneHre MAPKETUHTOBOTO UCCIEAOBAHMUS 110 DIIEMEHTAM
KomIutekca MapkeTtnHra (Iloaroroska MapkeTHHTOBOTO
uccnenoBanusi, Opranu3aius MapKeTHHTOBOT'O UCCIICIOBAHUS 110
2JICMEHTaM KOMIUIEKCa MapKETHHTa ¥ 00paboTKa ero pe3yibTaToB

A/01.6- A/02.6

IInanupyemblii pe3yabTaT 00y4eHHUs:

IHocsie okoHuanus 00y4enusi Caymaresab OyaeT 3HATH:

e HccnenoBanust ppIHOYHOU Cpefibl

o  ®opmupoanue Mapkerunrooit Madopmarmonnoii CUCTEMbI B KOMIIAaHUT
e PoJsIb MAPKETUHIOBBIX UCCIIEOBAHUI B YIIPABICHUU MapPKETUHIOM.
e Tumbl MapKETUHTOBBIX HCCIe0BaHUM. Pa3nnymie kauecTBEeHHBIX U KOJIMYECTBEHHBIX

MCTOA0B, UCIIOJb30BaHUEC CMCIIAHHBIX MCTOAUK.
e OcHoBHEIC HampaBJICHUS MAapKETHHIOBBIX I/ICCJ'IC,Z[OBaHI/Iﬁ

e HecrpykrypupoBanHoe HaOmoieHue. TeXHOIOTHH MPOBEACHUS HAOIIOICHUS
o  @okyc-rpynmna. [IpeumyiiecTBa JaAHHOTO METOJIa UCCIIEAOBAHUS

e TpeboBaHUS K OTYETY O MPOBEACHHOM HCCIICIOBAHUH.

IHocsie okoHuanus o0yuenusi Caymaresb OyaeT ymeThb:

e  OpuEHTHPOBATHCS HA PBIHKE CPENAU KOHKYPEHTOB;
e OcyuiecTBISATh aHAJIU3 PHIHOYHBIX [1APAMETPOB;

o Ha npakTuke nosyunte 3HaHUS B cpepe ynpaBiIeHUsI pbIHOYHBIMU IPOLIECCaMU, UX
peryaupoBaHus U UCCIIEI0BaHUs, pa3padbaTbIBaTh CTPATETUH MAapKETHHIA C

IMOMOIIBIO MAPKETUHI'OBOI'O aHAJIN3a.

YyeOHBI MJIAH:

Kareropus ciymareneii:

b4 PYKOBOJUTCIIN OTACIOB MapKETUHTa U PEKITAMBI;




MEHEKEPOB 110 MApKETUHTY U peKiIaMe

MEHeKepaM 1o pekiiame u PR,

CIETMATINCTOB, CBAI3aHHBIX C IPOABIDKEHHEM TOBAPOB U YCIIYT, peKIIaMoi, OpeHINHTOM;
COTPYIHUKOB OT/IEIOB MPOAAXK U PEKIAMHBIX areHTCTB. ,

CTYJAECHTBI

3KOHOMHUCTHI;

aHaJATHKAM KOMIIaHHH,

PYKOBOJUTENSM OTAEIOB MPOJaK KOMITAHUN

PykoBomauTenu moapasneneHuit (Cyk0) 0 MapKEeTUHTY U COBITY MPOXYKIITHH

A A AR A AR A A AR AP

TpeboBanus K IpeABAPUTEIBHON MTOATOTOBKE:

MeHnekep 1o MapKeTHHTY U peKjiaMe WK SKBUBaJIEHTHAs MOAroToBKa, Microsoft Excel
2016/2013. Ypogens 1. Pabota c Excel 2016/2013

Cpok o0yueHnusi: 24 akaJeMHYECKHUX YacOB, 8 4aCOB CAMOCTOSITEIILHO
®opma oOyueHHs: OdYHAs, OYHO-3a04Has, 3aoyHas. [lo »xemaHwro cimymarens ¢opma

00y4eHHs MOKET ObITh U3MEHEHA /WK AOTMOJIHEHA.
PexxnM 3aHATHI: THEBHOM, BEYEPHU, IPYIIIIBI BBIXOAHOTO JIHS.

Ne Ob6mmas Bc | B Tom uncne CPC | ITA*
w/m HawnmenoBanue Mofyei TPYAOEM ) €TO i
KOCTb ayn | Jlekn | [Ipakr
10 IporpaMmme .
(akag. 4| ui 3aHAT
4acoB) 2051
Mogaynb 1. MposeaeHne MapKeTMHroBOro 5 4 2 2 1 Ycr.
1 uccnepoBaHUA MPOB
5 Mopnyas 2. KayecTBeHHBIE HCCJIEJOBAHUS 11 8 4 4 3 Ver.
IPOB
3 Monyas 3. KonmnyecTBeHHBbIE HCCI€T0BAHMST 5 4 2 2 1 VYer.
IpOB
4 Mopnyas 4. KoHKypeHTHasi pa3Beaka 6 4 2 2 2 Ver.
pOB
Moayar 5. CMemaHHble  METOIHKH 5 4 2 2 1 VYer.
5 NpoBeIeHusI ucce10BaHuii " npoB
B3aMMOJIefiCTBHE €  HCC/Ie10BATeIbCKHMH
AreHTCTBAMHU
Uror: 32 24 12 12 8
Urorosas arrectarus TECTUPOBAHUE

Jng  Bcex  BUAOB  ayJUTOPHBIX  3aHATHM  aKaJIEMUYECKMH  4ac  yCTaHAaBJIMBAETCS
MPOJIOJDKUTETEHOCTBIO 45 MUHYT. @opma mpoMexyTouHo# artectanuu — cM. B JIHA «ITonoxenue o
IIPOBEICHUN IPOMEKYTOUHOM arTecTaluy CIyIIaTeJed M OCYIIECTBIECHUU TEKYIIETO KOHTPOJIS HX
ycreBaeMocTu» 11.3.3

2. Kanennapubiii yueOHblil rpadpuk

Kanennapusiii yueOHbIit rpaduk GopMUPYETCs MPU OCYIIECTBICHUN O0OyYCHHUSI B TCUCHHE
BCero KajeHmapHoro roaa. Ilo mepe HaGopa rpymi ciymaTteneid mo MporpaMMe COCTaBIISETCS
KaJCHIApHBIA TpadUK, YIUTHIBAIOIINN OOBEMBI JICKITUH, TPAKTUKH, CAMOIIOJITOTOBKH, BBIC3/IBI
Ha OOBEKTHI.




Henens 1 ) 3 4 5 6 7 Hroro

00yueHus 4acoB
TH BT cp qT T co BC

1 Henens 8 8 SUA - - - - 24

CPC 4 2 2 - 8

Uroro: 24/8

[Ipumeuanue: A — UtoroBas arrecranus (TECTUPOBAHME)

3. PaGoune nporpamMMsbl y4eOHBIX NpPeIMETOB
Mogayas 1. IIpoBeneHue MapKeTHHIOBOI0 MCCJIEI0BAHUS
e HccnenoBanust ppIHOYHOM CPEIBI.

o  ®opmupoanue Mapkerunrooit Madopmarmonnoii CUCTEMbI B KOMIIAHUT
e PoJIb MAPKETUHIOBBIX UCCIIEOBAHUN B YIIPABICHUU MapPKETUHIOM.

e Tumel MapKETHHTOBBIX HCCHGHOBaHHﬁ. Pazanune kadecTBEHHBIX M KOJIMYECTBEHHBIX

METOH0B, HCII0JIb30BAHUE CMCIIAHHBIX METOIUK.

e OcHOBHBIC HAMPABJICHUS] MAPKETUHTOBBIX MCCIICIOBAHUM
e bromker ucciaenoBaHus.

e Bribop meTona ncciaeaoBaHuil.

o IIpumepsl. IIpakTukym

Moayab 2. KauecTBeHHbIE HCCII€I0BAHMS

e HectpykrypupoBanHoe HaOmoneHre. TeXHOI0rMH MPOBEIEHUS HAOII0ICHHS

e ®okyc-rpynna. [IpeumyiiecTBa 1aHHOTO METOA UcciaenoBaHus. buznec-3anaun,

pelaeMble NPH MOMOIIX IPOBeAEHUS (POKYC-TPyTIIL.

o TpeboBanus Kk raiiny (cuenapuio) poxyc-rpymnmnsl. Pekpyrment. MonepupoBaHue.

e CpenuanbHble TEXHUKH. TpeOoBaHUS K OTYETY MO (DOKyC-TpyIIam.

e MetonuKa npoBeeHU DKCIIEPUMEHTA.

e Texuuku npoBeneHus uccienoBannii UHTepBpio U [ 71yOMHHOE HHTEPBBIO.
o IIpumepsl. IIpakTukym

Monayasb 3. KosinuecTBeHHbIE HCCIIETOBAHUS

° AJ'IFOpI/ITM MPOBCACHU KaUCCTBCHHBIX HCCIICIOBaHUM

e Kiraccuduxanms BuoB onpocos. [Iponeaypa pazpadboTku ankeTsl. Hage:xxHOCTH

U3MEPEHUN.
o [Munotax. Berbopka. O6bem BeIOOpKH. Opranuzanus cOopa TaHHBIX
o KoHTpoas kauecTBa cOOpa JaHHBIX.
e AHanu3 JaHHBIX KOJMYECTBEHHBIX UCCIIEJOBAHUM.
e TpeboBaHUs K OTYETY O MPOBEACHHOM UCCIICOBAHUM.
e AyauT po3HUYHOI TOProBiu. MeTOA0I0TUS IPOBEACHHUS.
o Buppel nanenen. [IpenmyiiecTsa JaHHOTO BUIA UCCIIEIOBAHUM.
o IIpumepsl. IIpakTukym

Monayab 4. Koukypenrtnasi pa3BenkaKomriuiekc MapkeTuHra




e Anroputm cOopa JaHHBIX. Pa3BenbIBaTeIbHBIN UK

e Kraccudukanus nesneil mpu KOHKYPEHTHON pa3BelKe

e AHanu3 paOOTbl U METOAOB PaOOTHI C 3aKPBITHIMU U OTKPBITBIMU UCTOYHUKAMU
uHbOopMaIuu

e lcnonb3oBanue Internet (hr-caiiToB, callTOB KOHKYPEHTOB, TOMCKOBBIX CaTOB) KaK
MHCTPYMEHTA KOHKYPEHTHON pa3BeIKU

e CouuanbHble CETH KaK UHCTPYMEHT KOHKYPEHTHOMN pa3BEAKU

e Hcnonb3oBaHWe METOA «TalHBIN MOKYMATENb) 111 KOHKYPEHTHOU pa3BelIKU

e IIpumepsl. IIpakTukym

MoayJsb 5. CMenmanHbie METOAHKH NMPOBEIEHUs MCCIeT0OBAHMIT H B3aUMO/IeiicTBHe ¢
HCCJIe0BATEILCKUMH AreHTCTBAMU

o CuHAMKaTHUBHBIC UCClenoBaHMs. M3yueHne noTpeOuTenbCKOro moBe1eHus.

o Hall-test u home-test

o TectupoBanue pexsamsl. M3mepenne 3¢ (HeKTUBHOCTH PEKIAMHON KaMITaHHH.

o CocraBieHue TEXHUYECKOIO 3aJaHUs HA IPOBEICHUE UCCIICIOBAHHNS.

o Kommnanuum nuaeps! o MPOBEIEHUIO MAPKETUHIOBBIX CCIEA0BAHNN Ha pbIHKE Poccun.
o IIpumepsl. [IpakTuKym

Opraﬂnaaunonﬂo-nenarornqecxne yciaoBus

Cobmonenne TpeOOBaHMI K KaIpOBBIM YCJIOBHSM pEaU3alldd  JTOTOJHUTEIHLHOM
npodeccuoHaNbHOM MPOrpaMMBbI:

a) TIPEroJaBaTeNbCKUNA COCTaB O00pa3oBaTENbHONW OpraHu3alnd, O00€CIIeYNBAIOIIHIA
00pa3oBaTeNbHBIA TIpoIlecC, 00JIalaeT BBICIIMM OOpa30BaHMEM M CTaXeM TMPENOJaBaHUS I10
U3y4aeMol TeMaTHKe He MeHee | roja W (WiM) MpakTHYecKod paboThl B 00NACTAX 3HAHMIA,
MPEyCMOTPEHHBIX MOAYJISIMU NIPOTPaMMBbI, HE MeHee 3 (Tpex) JIeT;

0) oOpazoBaTeNbHON OpraHm3alyiel Hapsgy ¢  TPAAULIUOHHBIMU  JICKIMOHHO-
CEMUHAPCKUMH  3aHATUSMH  TIPUMEHSIOTCS  COBpeMeHHble  A(P(EKTUBHBIE  METOIUKU
MPEToAaBaHus ¢ MPUMEHEHHEM WHTEPAaKTUBHBIX (HOpM OOyuUeHUs, ayJAHOBU3YaJIbHBIX CPENICTB,
MH(GOPMaLIMOHHO-TEIEKOMMYHHUKAIIMOHHBIX PECYPCOB U HATJISIAHBIX YU€OHBIX TOCOOUH.

CoOmronenue TpeOOBaHMN K MaTepUaTbHO-TEXHUYECKOMY M Yy4eOHO-METOANYECKOMY
00€eCTIeueHHIO TOTIOJTHUTEIbHON TPO(eCCHOHAIBHON TTPOTPaMMBI:

a) oOpa3oBaTellbHAsI OPTaHU3AIMS PACIIONAraeT He0OXOUMON MaTepUaIbHO-TEXHUIECKOU
0a30H, BKIIIOYasi COBPEMEHHBIC ayAUTOPUH, OMOINOTEKY, Ay TMOBHU3YaJIbHBIE CPE/ICTBA O0YUCHHUS,
MYJIBTUMEANIHYIO anmnaparypy, OprTeXHUKY, KOMHPOBAIBHEBIE ammapaTel. MarepuaibHas 0a3a
COOTBETCTBYET CAaHUTAPHBIM U TEXHHUYECKUM HOpMaM U MpaBUjiaM U 0OecreunBaeT MpoBeICHNE
BCEX BHUJOB MPAKTUYCCKOW M NUCHUIUTMHAPHOW MOATOTOBKH CIyIIAaTeNel, MpeayCMOTPEHHBIX
y4eOHBIM TIJITAHOM peaTu3yeMOl JTOMOTHUTEIIBHON PO ECCHOHAIBHON TTPOTPaMMBI.

0) B cilyyae MPUMEHEHHS DJICKTPOHHOTO OOYYEeHWsI, NUCTAHIIMOHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTHI Ka)KIbIi OOydYaromIMiicsi B TEUEHHWE BCEro mepuoja oOydeHHs oOecredynuBaeTCs
WHAVBUAYATbHBIM  HEOTPAHMYEHHBIM  JOCTYIIOM K  JJEKTPOHHOH  HH(OPMAIMOHHO-
o0Opa3oBaTeNbHOI cpele, colepkalleil Bce dJIeKTPOHHBIE 00pa30BaTelbHbIE PECYPCHI,
MIEPEYUCIICHHBIE B MOAYJISX JOMOTHUTEIHLHON MPO(HEeCCHOHATEHOM MPOTrPaMMBI.

4. @DopMbI ATTECTAIMU U OLIEHOYHbIE MATEPHUAJIbI
OOpa3oBarenbHasi OpraHu3alys HECeT OTBETCTBEHHOCTh 3a KadyecTBO IMOJTrOTOBKHU
ciymaTeneil M peanu3alio JOMOJHUTEIBHON MpOo(ecCHOHATBFHOW MPOrpaMMbl B MOJHOM
0o0BbeMe B COOTBETCTBHH C yU€OHBIM ILIAHOM.
OneHka KadecTBa OCBOCHHS JIONOJHUTEIBHOH MPOPECCHOHATIBHONH  MPOTrpaMMBI
CIyIIaTeae BKIOYAET TEKYIIUH KOHTPOJb YCIIEBAEMOCTH U UTOTOBYIO aTTECTALUIO.



Pesynbrarel uTorosoit arrecranuu ciymarenei 111 B coorBeTcTBUU ¢ hOopMOiT HTOTOBOIM
aTTeCTallud, YCTAHOBJICHHON Yy4YeOHBIM IJIAHOM, BBICTABISIOTCA IO JBYX OaJbHOW IIKaie
(«3a4TEHO\HE3AUTECHOY ).

CrymarensM, yCIenHO OCBOMBIINM JIOTIOJHUTEIBHYIO MPO(PECCHOHATBHYIO POTrpaMMy H
MPOIIEIIINM UTOTOBYIO aTTECTALIMIO, BbIIAETCS YIOCTOBEPEHHE O MOBBIIICHUN KBAJTU(UKALIUH.

CﬂymaTeHHM, HC MpomecaAInm HUTOT'OBOU arTeCTalu WK TIOJYYMBIIUM Ha HUTOT'OBOU
aTTeCcTallid HEYJOBJIETBOPUTENIbHbIE pE3yJbTaThl, a TakXKe JHIaM, OCBOMBIIMM 4acThb
JIOTIOJTHUTENBHOIN MpodeccHoHanbHOM MporpaMmbl U (WJIM) OTYUCICHHBIM U3 00pa30BaTEIbHOM
OpraHW3aIliy, BBIJAETCA ClpaBka 00 OOydYeHHWH WIM O Tepuoje oOydeHuss 1o o0pasiy,
CaMOCTOSITENILHO YCTaHABIMBAEMOMY 00pa30BaTeIbHON OpraHU3aIUCH.

HtoroBas aTTecranys NpoBOIUTCS MO (GopMe TECTUPOBAHMSI B COOTBETCTBUH C YUEOHBIM
IIJIAHOM. PeByHLTaTBI HUTOTOBOU aTTeCTalluU 3aHOCATCA B COOTBCTCTBYIOIIUC NOKYMCHTEIL.

S.Bonpochl MPOMEKYTOYHOM aTTeCTALMHU

KakoBa 11ei1p KOTM4eCTBEHHBIX HCCIEIOBAHUN?

KakoBa 1enp kauecTBEHHBIX UCCIETOBAHUN?

Kakyto wmHbOpMamuio MOKeH B 00s3aTEIBHOM TMOPSAKE cojiepkaTh Opud Ha mpoBeneHue
MapKETHUHTOBBIX MUCCIICOBAHUI?

TanHCTBEHHBIN MOKYIATENb» — 3TO KAYECTBEHHOE MJIM KOJMYECTBEHHOE UCCieI0BaHuE?

Kakoe kommuecTBO pecrnoHIeHTOB HambOonee 3(h(eKTHBHO coOMpaTh A MPOBEACHUS OJHOM
dboxyc-rpynmnbi?

Urto Takoe «BbIOOPKA» B CTATHCTUKE?

J151g 4ero ucnonb3yercs MOHITHE «MOJIa» B CTATUCTHKE?

HToropas arrecranus mo Kypcy «MapKeTHHIOBbIE HCCJIEI0BAHUSD)

Bonpoc 1/50
Kakoe n3 onpegeneHnin MapKeTUHIroBbIiX NCCienoBaHnin Hanbosiee COOTBETCTBYET UCTUHE?

Bbi6bepute oguH OTBET:

e OTO OMPOChHI NOoTpebuTenen ¢ uenblo BbISIBIEHNS UX NpeanovYTeEHNN, N NOCIEenyoLWero
NPUHATUS pELLEHMIn HA OCHOBaHWUM MOAYYEHHON 06bEKTUBHOW MHbOPMaLUK

e 3TO OMPOChl N @aHKETUPOBaHUE KIMEHTOB C LEefblo BbIABNEHUSA AOCTOMHCTB NPOAYKTA
KOMMaHUU U NPENMYLLECTB KOHKYPEHTOB

e 3T0 c6Op M aHanNU3 AaHHbIX, HEOOXOAUMbBIX ANS BbiSIBIEHUS MAapKEeTUHIOBbIX Npobnem
W 3a4a4, 1 Nocneayowero NpUHATUS pelleHnin Ha OCHOBaHUM MOAYYEeHHOM
obbekTMBHOM MHDOPpMaLmm

Bonpoc 2/50

KakoBa uenb KOAnM4YeCTBEHHbIX UccnegosaHMin? Bblbepute oauH oTBeT:

e [locuyMTaTb KONMYECTBO MOTEHLUMASbHbIX MOTPEBUTENEN HA PbIHKE

e [lony4unTb M NpoaHanM3MpoBaTb CTaTUCTUYECKNE AaHHble AN NMPOBEPKU TOYHOCTU
rmnoTes

e Ob6bACHUTL HabntogaeMble ABEHUS

Bonpoc 3/50

KakoBa uenb Ka4yeCTBeHHbIX ncciegosaHnin? Boelbepure oaAuH OTBET:

e O6bscHUTL HabnogaeMble ABNEHUS, CPOPMYINPOBATb FMMMNOTE3bI, NONYYUTb
rnybuHHY0 MHOpMauunio 06 ybexaeHnsax, MHEHUSAX U MOTMBaX NoTpebuTtenen

e OueHuTb KayecTBo MHDOPMaLMK, MONYHYEHHON B XO4E KOSIMYECTBEHHbIX
nccnenoBaHum



e [lpoBepuTb BOCMPUATUE KauyeCcTBa NpoAyKTa notpebutensMm
Bonpoc 4/50
Yto n3 npuBegeHHoro HE oTHocuTCS K KabUHETHBLIM UccnenoBaHUAaM?

Bbi6epuTe oAUH OTBET:

e MoHuTopuHr CMU
e lccnepgoBaHme BHELWHEN cpeapbl
e MaccoBbIn onpoc
Bonpoc 5/50
BbibepuTte npumMep(bl) Ka4yeCTBEHHOIro0 NccneaoBaHus
Bbi6bepute HECKOJIbKO OTBETOB:
e OQokyc-rpynna
e Onpoc no e-mail
e DKCMepTHble MHTEPBLIO
Bonpoc 6/50
Bbibepute npumep(bl) KONMYECTBEHHOIO UCCNEea0BaHMS

Bbi6bepute ogMH OTBET:

e TenedoHHbIN onpoc
e Metoa Oenbdu
e HabnwaeHnne
Bonpoc 7/50
Kakne 13 atnx gaHHbix HEJIb3{ nony4ynTb € NOMOLLbIO MAapKETUHIOBbIX NCCeA0BaHNN?

Bbi6epuTe oAUH OTBET:

e 3DNaCTUYHOCTb Crpoca Mo LeHe

e XapaKTepucTtukm notpeburtenen

e EMKOCTb pblHKa B HaTypasbHbIX NOKa3aTensx u AeHbrax
e MecCTa 1 cuTyaummn CoBepLUEHMS MOKYMNOK

e MeananpegnoyteHms notpeburtenen

e Bce npuBeaeHHble B cNUCKeE AaHHbIE MOXHO MOJSTYUYUTb C MOMOLLbIO MAapKETUHIOBbIX
uccnenoBaHun.

e Hunkakue gaHHble U3 NpUBEAEHHON0 CMUCKa HEBO3MOXHO MNOSYUYUTb C MOMOLLULIO
MapKEeTUHIOBbIX nccnenoBaHuin



Bonpoc 8/50

K KakoMy Tuny uccrnenoBaHWin OTHOCUTCS AaHHas ¢dopMynupoBka? «AHanvM3 BapuaHTOB
peLleHnin 1 B3auMOCBSI3EN MeXAy NepeMeHHbIMU»

Bbi6bepute oauH OTBET:

e KasyanbHble

e OnucaTtenbHble

e [louckosble
Bonpoc 9/50

Kakyto uHdbopMauuio Ao/keH B 06sA3aTeNlbHOM Mnopsaake coaepxatb 6pud Ha npoBeaeHue
MapKETUHIOBbIX MCCNeaoBaHNIA?

Bbi6bepute oauH OTBET:

e Llenn nccnepoBaHus

e bBrogxeT nccnegosaHus

e Xenaembln METOA MCCNenoBaHUS
Bonpoc 10/50

B KakoM M3 CNMCKOB NpuBeAEeH MNpaBW/IbHbIN MNOPSAOK 3TanoB MNpOBeAEeHUS MEPBUYHOrO
nccnepoBaHuna?

Bbi6bepute oauH OTBET:

e [logrotoska, CornacosaHune, ®opmanmsauma (gorosop), Céop AaHHbIX, AHanNns,
KoaoupoBka gaHHbix, O6paboTka gaHHbiX, OTueT, KoHuenTtyanmsauus (Noarotoska
KOHLenuMn nccnenoBaHmns)

e KoHuenTyanusaumsa (NoAroToBKa KOHUeNuUMn nccnegosaHus), CornacoBaHme
3akasumkoMm, Popmanusaumnsa (aorosop), MoarotoBka, C60p AaHHbIX, KoanpoBka
AaHHbiX, O6bpaboTka gaHHbIX, AHanm3, OT4yeT

e C6o0p paaHHbIX, KoHuenTyanmnsauus (NoArotToBka KoHUENUMW UCCnefoBaHus),
®opmanusauuns (gorosop), MoarotoBka, CornacoBaHne, KogmpoBKa AaHHbIX,
O6bpaboTka, AHanus, OTyeTr

Bonpoc 11/50

ONna npoBepKM Kakoh u3 npuBeaeHHbIX rmnote3 MEHEE Bcero nmoaxoasiT KONMYECTBEHHbIE
ncecnepoBaHunsa’?

Bbi6epuTe oAUH OTBET:

e [naBHble KpUTEPUU Bbl60pa Ha4yanbHOW LWKOSbI poaANTENAMMNU. 61M30CTb K aAomy,
penyTauuna LWKOJIbl, XapaKTep M ONbIT KJIQCCHOMo pyKoBoaAuUTensd, cneunann3aumnsa

e Hawwun notpebutenn yntaiot «KommepcaHTb», «Begomoctn» n He ymntaloT
«KoMcoMonbcKkyto npasay»

e PeknamHbin cnoraH A 6ypet paboTaTtb adpdhekTuBHEE, YeM peKIaMHbIA cioraH B



Bonpoc 12/50
«TaMHCTBEHHbIN MNOKYyNaTeNb» — 3TO KAYECTBEHHOE WM KOIMYECTBEHHOE uccneaoBaHue?

Bbi6bepute ogMH OTBET:

e KayecTBeHHOe

e KonunyectBeHHoOe

e MOXHO OTHECTM K 060MM TMMaM UccnegoBaHUn
Bonpoc 13/50

Kakon wn3 npuBedeHHbIX BUAOB WCCNeaoBaHus TpebyeT cneumanbHO 060pya0OBaHHOIO
noMeLlieHmsa?

Bbi6bepute ogMH OTBET:

e TaWHCTBEHHbIW NokynaTenb
e ®dokyc-rpynna
e HabniogeHuve

Bonpoc 14/50

Kakoe konnuyectso pecnoHaeHToB Hanbonee adhdekTnBHo cobupaTtbh 4na NpoBeaeHUs ogHOMN
dokyc-rpynnbl?

Bbibepute oanH oTBeT:

e 12-15
e 2-6
e 7-10

Bonpoc 15/50
YTo Takoe «BblbOpKa» B CTaTUCTUKE?

Bbi6epuTe oAUH OTBET:

e DTO YacTb reHepasibHOM COBOKYMHOCTM 3/IEMEHTOB, KOTOpas OXBaTbIBAETCSH
akcnepmMmeHToM (HabngeHeM, onpocoM) U NOSTHOCTbIO COOTBETCTBYET
XapaKTepUCTUKaM UccnenyeMon LeneBon ayantopum

e OTO nNpouecc Bbibopa LeneBon ayantopum

e DTO rpynna nwoAaen, cornacuBLLAsCs OTBETUTb Ha HaLIM BOMpPOCHI

Bonpoc 16/50

Bonbloi pa3mMep BbIGOPKN XapaKTepeH ANs:

Bbibepute oanH oTBeT:

e KauecTBeHHbIX NccnegoBaHumn



e KO/MYECTBEHHbIX UCCNEAOBAHUM
e [1na oboux Bnaos
Bonpoc 17/50

Kakoe wu3 ytBepxaeHun HEBepHO? [MosicHeHwe: p - cpenHee, ? - curma (craHaapTHoe
OTK/IOHEHME)

Bbi6bepute oauH OTBET:

e B npepenax g + 1? nexut 68% HabnwoaeHun
e B npepenax g + 1,967 nexunt 95% HabnogeHumn
e B npegenax 4 + 3? nexut 99,7% HabnogeHnmn
e B npegenax u + 4? nexut 100% HabnwogeHuin
Bonpoc 18/50
Y10 HE OTHOCUTCS K 30HE KOMMNETEHLUM MAPKETUHIOBbIX UCCEA0BaHNN?

Bbi6bepute oauH OTBET:

e W3yuyeHune notpebutenein
e l3yyeHMe KOHKYpPEHTOB
e M3yyeHune ToBaponpoBOAALLMX NyTeEN
e WN3yyeHme nHbOpMaLMOHHBLIX KaHaNoB
e Bce BapumaHTbl OTHOCSATCS
e Hw 0aWH He oTHOCUTCA

Bonpoc 19/50

YTO M3 NpPUBEAEHHOro Jfy4le BCEro MNOATBEPXAAET MpaBWbHbIA BbIGOp areHTCcTBa B
KauyecTBe noApsAayMKa Ha NpoBeAeHNe MapKeTUHIOBbIX UCCNeA0BaHNIA?

Bbi6bepute oguMH OTBET:
e PblHOYHasA LeHa Ha npoBeaeHue paboT
e Hanuume 6peHAO0BbLIX KIINEHTOB
e YneHcTBO B npodeccnmoHanbHbIiX OpraHmM3aunax

e Hannune B noptd0aMO BbINOSIHEHHbBIX PaboT Takoro xe Tmna (peweHns NoXoXnx
3apad), C NOATBEPXAEHHbIM APYIrMMW KNIMEHTaMN KayeCcTBOM

Bonpoc 20/50
,U,HFI YEro UCroJIb3yeTcd NoOHATUE «KMO4a>» B CTaTUCTUKE?

Bbi6bepute oauH OTBET:

e [1na onpeneneHusa TpeHAO0B B MOAE Ha TOT UK NHOW TOBap



e [1ng onpeneneHns Hanbonee 4acTo BCTpeYatoWencs BeMUNHDI

e [1ns onpepeneHnsa NpeMMyLLeCTBEHHbIX MHEHMIA LeneBoi ayautopum
Bonpoc 21/50
Bbl npoBenu onpoc notpebutenei no KputepuaMm Bbibopa ToBapa B Bawen kateropuu. Mo
ntoram 0603HaYMICa CNUCOK KpUTEpueB. 3aTteM N0AM OUEHWUIM KaXAbl KpUTepui no
MATU3HAYHOMN OLEHOYHOW wWKane oT «4YpesBblyaMHO BaxkeH Npu Bblbope» Ao «CoBepleHHO
He BaxeH npu Bbibope». KoHe4yHO, oueHMBanM no-pa3HoOMy. Kakoi MeTon cneagyer

NMPUMEHUTDLb OANA PpaHXNPOBaAHUA NTOIOB U Bbl60pa CaMbIX BaXKHbIX Kputepumes?

Bbi6bepute oauH OTBET:

e MeTOA onpeaeneHns Mmoabl
e MeTOA onpeneneHns cpefHero
e MeToA B3BELIEHHOro cpeaHero
Bonpoc 22/50
Kakasa n3 npuBeneHHbIX popMynnpoBok HE nMeeT OTHOLWEHUS K MegnaHe?

Bbibepute oanH oTBeT:

e DTO Haubosiee 4YacTo BCTpeYaloLeecs cpeHee B pa3HbiX psaax pacrnpeneneHus
e DTO 3HayeHWe, KOTOPOE HaxoAUTCsl B cepeAnHe BapMauMOHHOMO psaa pacrnpeaeneHus
e MeaunaHa AenuT paa paHXUPOBAHHbLIX 3HAYEHUI Ha ABe paBHble YacTu

Bonpoc 23/50

YTO M3 NpMBEAEHHOr0 CMMUCKA OTHOCUTCS K «MOoseBbiM» paboTam?

Bbi6epuTe oAUH OTBET:

e BbI6OpPOYHbIN KOHTPOSIb MHTEPBbLIOEPOB
e OnpegeneHne BbI6OPKHK
e AHanNM3 AaHHbIX
Bonpoc 24/50
YTO M3 NpnBEAEHHOro CNMCKa OTHOCUTCS K MOAroTOBUTENbHOMY 3Tany «rnoJsieBbix» paboT?

Bbl6epuTe HECKOJIbKO OTBETOB:

e CocTaBneHue aHkeThl

e [lpoBeneHune onpoca

e PaspaboTka NOrMcTMKK onpoca

e BbI6OpPOYHbIN KOHTPONb CyrnepBani3epos

Bonpoc 25/50



Pa3pa60TaHa HOBad YynakKoBKa Angd ﬁOprTa. Kakoln BuA uccnegoBaHus 6Gonee Bcero
noaonaeT ANs OUEHKU BAUSHUSA HOBOM YMNaKOBKW Ha 06beMbl npoaax?

Bbi6bepute oauH OTBET:

e MaccoBbIn onpoc
e Ookyc-rpynna
e TecTupoBaHue

Bonpoc 26/50

Bbl BbibMpaeTe MecTo B palioHe ANns OTKPbITUS HOBOro cememHoro kade. Kakoi napameTp 13
npuBeaeHHbIx 6yaet HAMMMEHEE BaxkeH ans oueHkun?

Bbi6bepute oauH OTBET:

e YpOBEHb CKOMAEHUSA KOHKYPEHTOB
e TpaHcnopTHas AOCTYMNHOCTb
e [lOTOKM MMMO MAYLMX NOAEN

e Hanunume paaom AeTCKUX 3aBeAeHUN: NONNKINHUKKN, AETCKUX CafoB, Napka
pasBfieyeHnin u T.m.

Bonpoc 27/50

Bbl BbibupaeTe ropoa B Poccum gnis OTKPbITUS HOBOMO uinana KANHUKU MUKPOXUPYPrum
rnasa. Kakme gaHHble ctaTMCcTUkn 6yayT npeactaenatb ans Bac HAMMEHBLLUWN vHTepec?

Bbi6bepute oauH OTBET:

e TpeHabl 3a601eBaeMOCTM HaceneHms ropoaos Poccum no BuaaM 6onesHemn
e Temnbl CTapeHuUsa HaceneHunsd
(] LleHbI Ha OCHOBHbIe I'IOTpe6MTeJ1bCKMe TOBapbl B ropoae
(] PeanbHbie AoxoAabl HaceneHunda
Bonpoc 28/50
B akcnepTHbIX MHTEPBbLIO UCMNOMb3YIOTCA:

Bb|6epMTe HEeCKOJ1IbKO OTBETOB:

e VIHTepBbIO C 3a4aHHOM CTPYKTYpOi
e VIHTEpPBbIO C YAaCTUYHO 3a4aHHOW CTPYKTYypoOM
e HecCTpykTypmnpoOBaHHblE NHTEPBbLIO
Bonpoc 29/50
[ns Kakoro Bmaa uccnegoBaHUn HyxHa 6osiee BbicoKas KBanndukauns MHTepBbloepa?

Bbibepute oanH oTBeT:



e MaccoBblli onpoc

e HecTtpykTypnpoBaHHOEe MHTEPBbIO

e [NybuHHOE MHTEPBbLIO C 3a4aHHOW CTPYKTYpOi
Bonpoc 30/50
KakoBa onTuManbHas NpoAO/KUTENBbHOCTb FYHBUHHOIO MMYHOMO UHTEPBbLIO?
Bbi6bepute oauH OTBET:

e 20-30 MUHYT

e 5-10 MUHYT

e 1-2 yvaca
Bonpoc 31/50
YTto Takoe meton Oenbdu?

Bbibepute oanH oTBeT:

e CKaHMpOBaHMeE YEeKOB BCEX MOKYMOK, COBEPLUAEMbIX JOMOX03SMCTBOM

e Mo03roBoli WTYpPM Cpean Crneumanmcros

e lccnepoBaHme NMoACoO3HATENbHbLIX peakuuin noTpebuTenen ¢ NOMOLWbIO CneunanbHoOro
obopynoBaHus

Bonpoc 32/50
B kaknx cnyvyasax dokyc-rpynna éyaert Hanbonee apheKTMBHbIM METOAOM UCCEA0BAHUA?
Bbibepute oanH oTBeT:
e /115 BbISABIEHNS BO3MOXHbIX MHEHMA O NMPOAYyKTe
e [1ng oueHkn 3hPeKTUBHOCTM BapMaHTOB KpeaTUBHbIX KOHLENUMin
e [1na nporHo3npoBaHus cnpoca
Bonpoc 33/50
Mpu KakoM cnocobe cBSA3M C pecnoHAeHTaMun Bbl 6bl N1aHNMpPoOBanu HanboAbLWMN OTKANK?
Bbi6bepute ogMH OTBET:
e Onpoc no e-mail
e Onpoc Ha canTte
e JIN4yHbIN onpoc
Bonpoc 34/50
KakuMn cBoMCTBaMmn A0/MKHbI 061aaaTh BOMPOChl B aHKeTe?

Bbl6epuTe HECKOJIbKO OTBETOB:



e Bonpocbl NOHATHBI BCEM pecnoHAeHTaM

e Bonpocbl anennmpyrT K YyBCTBaM, a He dakTam

e YeTko chopMynnMpoBaHHbIE BOMPOChI, C OAHO3HAYHOM MHTEepnpeTaumen

e Bonpochkl He cogepxaT 6onee 12 cnos
Bonpoc 35/50
Bawa uenb — NporHo3npoBaTb 06beM pbiHKA XONOAWIBHUKOB B byayliem rogay. Mapketonor
3ansiaHMpoBasl MacCoBbli OMPOC C OCHOBHbIM BOMPOCOM aHKeTbl «[lnaHupyeTe nu Bbl
MOKYMnKy XxonoaunbHuka B 6yaywem roay?». EaMHuua BblIbOpkM — gomoxo3aincteo. Kakon

HEeAOoCTaToOK Bbl BUAUTE B NPEAJSIOXKEHHOM metone?

Bbi6bepute oguH OTBET:

e MaccoBblii ONpoc — He MeToA ANA NPOrHo3MpPoBaHUA NPoAAX

e HaMepeHue KynuTb elle He 03HAYaeT, YTO YESIOBEK COBEPLUMT MOKYMKY

e HyXHO onpalimBaTb HE JOMOXO034ACTBa, @ OTAENbHO B3ATbIX t0Aei
Bonpoc 36/50
Bawa uenb - BbIABUTb Hanbosee NonynapHble MapkKy NPOrysoYHbIX BEOCUNEA0B B BalleM
ropose. Bbl pewuvnu BbIsBUTH NOAEN, MMEKOWMX BENOCUNen, U ONMpoOCUTb MO OTKPbITOMY
Bonpocy «Ha kakoMm Benocunene Bbl e3guTe?». KakoWl rnaBHbIM HEAOCTaTOK Bbl BUAUTE B

npeasnoXeHHoM Metone?

Bbi6epuTe oAUH OTBET:

e Bonpoc chopMynnpoBaH HEYETKO, BO3MOXHA LUMPOKAs BApuaTUBHOCTb OTBETOB

e He Bce noau, nmewwme senocunes, obs3artesibHO €349T Ha HEM — Y KOro-T1o OoH
«MObINTCSA» Ha BGankoHe Unun B rapaxe

e TpyAHO BbISABUTL SIIOAEN, MEIOLLUNX Benocunes,
Bonpoc 37/50
B aHkeTe mcnonb3oBaH Bonpoc «Kak 6bl Bbl oueHWAu Haw cepBuc?». BapuaHTbl OTBETOB:
YxacHbii, [noxon, CpegHuin, Xopowwui, OTAnYHbIA, CoBeplleHHbli. K KakoMmy Tuny
OTHOCUTCH BOMNpOC?
Bbi6bepute oauH OTBET:
e CeMaHTM4yeckun anddepeHunan
e Llkana JlankepTa
e OueHo4yHasda wWwkana
Bonpoc 38/50
Kakon nopaaok HEQONYCTUM B CTPYKTYpE aHKeTbI?

Bbibepute oanH oTBeT:

e [lpeambyna, nacnopTuyka, OCHOBHAas 4acTb, AETEKTOP



e [lpeambyna, oCHOBHas 4YacTb, AETEKTOP, NAcnopTMyUKa

e [lacnopTtuyka, npeambyna, AeTeKTop, OCHOBHAs 4acTb
Bonpoc 39/50
Kakon 13 gaHHbIX BonpocoB HE 0oTHOCUTCSA K KlacCy OTKpPbITbIX?

Bbi6bepute oguMH OTBET:

e Y Bac goMa XMBET Kowka? a) [a b) Het c) Bpems oT BpeMeHu

e KakuM caMbiM rMaBHbIM JIMYHOCTHBLIM Ka4yecTBOM AosikeH obnagatb YUUTENb
Ha4yasnbHbIX KNaccos?

e [lpomonxute pacckas: «OgHaxabl S AOCTan U3 NOYTOBOro SiLMKa NpeaBbi6OpPHYIO
NNCTOBKY, Ha KOTOPOW OAMH U3 KaHAMAATOB B ropoAckyto [lyMy pacckasbiBan o cebe
M cBOel nporpamMmme. S NMOCMOTPEN Ha JINCTOBKY W...:
»

Bonpoc 40/50
YTto HE saBnaeTca npeanochikKon Ans npoBeAeHUs MapKeTUHIOBbIX UCCef0BaHni?

Bbibepute oanH oTBeT:

e BbIXx0A Ha HOBbIE PbIHKWM/CErMeHTbl PbIHKA
e Pa3paboTka HOBbIX NPOAYKTOB

e AKTMBHOCTb KOHKYPEHTOB

e XenaHve N3MEHUTb LieHY

e Bcé nepeuncneHHoe MoXeT 6bITb NPEANOChIIKON A8 NMPOBEAEHUSA MAapPKETUHIOBbIX
nccnenoBaHun

e HWUTO M3 NepeuyncrneHHoro He MoxXxeT 6bITb Hpeﬂ,HOCblﬂKOVI Ansa npoBeaeHuA
MapKEeTUHIOBbIX nccnenoBaHui

Bonpoc 41/50

K kakoMy Tuny wuccneaoBaHWi OTHOCUMTCA fAaHHoe onpegeneHmne? «dopma onpoca,
npeanonaratoLwas noBTopstowmncs cbop AaHHbIX B OAHOM M TOM Xe rpynne Jtaen Ha ogHy u
Ty >Xe TeMy u4epe3 paBHble MPOMEXYTKU BPEMEHU C LEMbD KOHTPOJS Npoucxoasimx
M3MEHEHUN B nMoBeaeHnn notpebutenen noa Bo34ENCTBMEM BHELLHEN cpefbl»

Bbi6bepute oguMH OTBET:

e [laHenbHOE uUccnegoBaHune
e OMHUMOYC
e  MynbTUK/IMEHTHOE UCCriegoBaHue
Bonpoc 42/50
Ecnn knmeHTbl 06beANHAT pecypchbl 418 3aKa3a MapKEeTUHIOBbIX WCCAefOBaHUN areHTCTBY,

HO KaXAblh KJIMEHT nonyyuT MHCbOpMaLl,VI}O TONbKO NO TEM BOMpoCaM, KOTOpblE OH
npeanoxXxwun, To 3T0:



Bbi6epuTe oAUH OTBET:

e TpekuHroesoe uccnegoBaHue
e OMHUbEYC
e MynbTUKNINEHTHOE UccnenoBaHmne
Bonpoc 43/50
YT1o HE MOXeT BNMATb Ha BaNIMAHOCTb nccneaoBaHusa?

Bbi6bepute oauH OTBET:

e BOJbLIOM NPOLEHT OTKAa30B

e HepenpeseHTaTMBHOCTb BbIGOPKM

e YpoBeHb 06pa3oBaHHOCTU PECMNOHAEHTOB

e MckaxeHue pe3ynibTaToB M3-3a MHTEPBblOEpa
Bonpoc 44/50

BaM HY>XXHO OMpPOCUTb CEMbU BOEHHbIX 06 MX CTUNE XU3HU. Bbl pewmnnm NnpoBoANTb ONPOCH! B
BOEHHbIX ropogkax. Kakon Tmn BbI6OpKM Bbl MPUMEHNIN?

Bbi6bepute oguMH OTBET:
e [lpocTasa cny4danHas Bblbopka
e CrpatnduumnpoBaHHas cnydyanHasa Bbibopka
e KnactepHas Bbibopka
Bonpoc 45/50
O6beM pblHKa MOXET U3MepATbCA:
Bbi6epuTte oAMH OTBET:
e ToNbKO B AeHbrax
e B peHbrax, eaMHuuax npoaykumm, B Kon-se notpeburtenen
e B pgeHbrax u konu4yectse notpebutenen
Bonpoc 46/50
AHanns Mapdutta n KonnmHila ncnonb3lyercs:
Bbi6bepute oauH OTBET:
e [1ns BbisBNEeHUA NpeobnaaoLero MHeHUs B cpee notpebutenen
e [1n9 aHanu3a KOHKYpPEHTOB
e [1n9 OUEHKW A0MN pblHKA

e [1nAa BbibOpa KaHas/ioB pacnpeaeneHms npoayKumm



Bonpoc 47/50
MO>HO NN BbIMUCAUTb A0S0 PbIHKA KOMMAaHMKN C MOMOLLbI KabUHETHbIX UCCieq0BaHUn?
Bbi6bepute ogMH OTBET:

e [a

e Hert

e [la, HO NpenMYyLLECTBEHHO AN TOBApPOB MaccoBOro NoTpebneHns Uan cbipbeBbIX
Bonpoc 48/50
Kakol 13 NCTOYHNKOB ANS NPOBeAEHNS KabUHETHbIX NCCeaoBaHUA SBASETCA BHYTPEHHUM?

Bbi6epuTe oAUH OTBET:

e Poccrat
e CRM
e BLUMOM

Bonpoc 49/50
BeHY-MapKeTUHr - 370:

Bbi6bepute oauH OTBET:

e l3yyeHne feATeNbHOCTU KOHKYPEHTOB C Le/bl 3aUMMCTBOBAHMSA JTYULLIUX NPaKTUK U
pa3pa60TKV| naaHa npeBbilLEHNA UX KOHKYPEHTHbIX NMPENMYLLECTB

e KOHKypeHTHasi pa3BeaKa C Lefiblo BbIIBIEHMS KOMNpoMaTa n apyrux crocobos
YHUUYTOXEHUSA CONEPHNKOB

e ObbeanHEHME yCUNIA KOHKYPEHTOB B 1066MpoBaHNM MHTEPECOB OTpaciu
Bonpoc 50/50

Kakue MmeToabl n3 npueBeaeHHbIX ABNATCAS HE3akOHHbIMM MNpu npoBeAeHMU KOHKYPEHTHOM
passenku?

Bbli6epuTe HECKOJIbKO OTBETOB:

e [Mouck nHdopmaummn B 6paysepax n coumanbHbIX CETHAX
e lccnepoBaHne canToB KOHKYPEHTOB

e [loakyn

e WccneposaHue HR-cartoB

e MeToa «TalHbIN MoKynaTenb»

e BHeppeHne nnn BepboBka areHTa

e Bce MeTOAbl 3aKOHHbI

e Hun oaAVH 13 NpuBeAeHHbIX METOA0B He ABNSETCA 3aKOHHbIM
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