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JononHutenbHana npodeccuoHanbHaa nporpamma
noBbiWeHNA KBanudpuKauum

«YnpasaeHue npojgarkamu ¢ ucnonbsosaHmem CRM
Bbukpukc24. YposeHb 2»

ropos MockBa



[IporpamMma pa3paboTaHa B COOTBETCTBHHM C IMpHKa3oM MHHHCTEpCTBa 00pa3oBaHUs U
Hayku Poccuiickoit @enepanun ot 1 wmrons 2013 r. N 499 "O6 yrtBepxknenun Ilopsinka
OpraHM3allil ¥ OCYIIECTBICHHUS OO0pa30BAaTEIbHOW MEATENBHOCTH IO JOMOJHUTEIbHBIM
npodeccrOHaIBHBIM MporpamMmmam".

[ToBpimenne KBamupuKaUKd CIOylIaTeNled, OCYIIECTBIEMOE B COOTBETCTBUU C
POTrpaMMOii, MPOBOAUTCS C HUCIOJB30BAaHUEM MOAYJIBHOTO MPUHIMIIA MOCTPOSHHS Yy4eOHOTro
IUIaHa C TPUMEHEHUEM pa3IM4YHBIX O00pa30BaTENbHBIX TEXHOJOTHH, B TOM YHUCIE
JTUCTAHIIMOHHBIX 00pa30BaTENbHBIX TEXHOJOTHHA M 3JIEKTPOHHOTO OOyYeHHUs B COOTBETCTBHHU C
3aKOHOJIaTEILCTBOM 00 00pa3oBaHUMU.

JlononuutenbHas — mpodeccuoHadbHas ~ NporpaMMa  TMOBBINICHHWS — KBalM(uKauuy,
pazpabotaHa oOpa3oBaTeNbHON oOpraHu3alieil B COOTBETCTBHM C 3aKOHOAATEIHCTBOM
Poccuiickoit @enepannu, BKIIIOYaEeT BCE MOAYJIH, YKa3aHHbIE B yYeOHOM IUIaHE.

Copep:kaHue OLIEHOYHBIX M METOJUYECKHX MaTepHalIOB OIpeneiseTcss o0pa3oBaTenbHOM
OpraHu3aleil CaMOCTOATENBHO C Y4YeTOM IIOJOXKEHHUH 3aKOHOAATENbCTBA 00 0OpazoBaHHMU
Poccuiickoit deneparum.

CrpykTypa  JONMOJHHUTEIBHOH  MpO(GECCHOHANBHOW  MPOrpaMMbl  COOTBETCTBYET
TpeOoBanusiM llopsiaka opraHuM3anyMyd U OCYIIECTBICHHS] 0Opa30BaTENbHON NEATEIbHOCTH IO
JIOTIOJTHUTEIBHBIM MPO(EeCCHOHATBHBIM MPOTrPaMMaM, YTBEPKACHHOTO MpHKa3oM MUHOOpHAYKH
Poccum ot 1 mronsa 2013 r. N 499.

O0beM JONOJHUTENBHOM TNpOo(ecCHOHANBHOM MporpaMMbl BHE 3aBHCHUMOCTH  OT
MPUMEHSEMBbIX 00pa30BaTEIbHBIX TEXHOJOTHH, OJDKEH OBITh He MeHee 16 akageMHuecKHx
yacoB. CpOKH €e OCBOCHHUS OTIPENeNIAIOTCS 00pa30BaTeIbHOW OpraHU3aIlel CaMOCTOSATENBHO.

®opMbl  00yueHHUs ciymaTtenei (o4yHas, OYHO-3a04YHas, 3a04YHasl) OINPEIEISIOTCS
00pa30BaTeNbHON OpraHU3aIe CaMOCTOATENBHO.

K ocBoeHMIO TOMOTHUTENBHBIX MPOGECCHOHATIBHBIX MPOTPaMM JIOITYCKAIOTCSL:

- U1, UMEIoIue cpeaHee npodeccuoHalbHOE U (MIIH) BhICIIEe 00pPa30BaHHUE;

- TUTIa, TTOJTyYaoIne CpeHee MpodecCHoHaTbHOE U (MJTH) BEICIIee 00pa3oBaHUE.

Jns ompeneneHus CTPYKTYpbl TOMOJHUTEIBHOW MPO(ECCHOHATBHOM MpPOrpaMMbl U
TPYJOEMKOCTH €€ OCBOEHMSI MOYKET IMPHUMEHSTHbCS CHUCTEMa 3a4eTHbIX enuHull. KosinuecTBo
3aUETHBIX EIWHUIl TO JOMOJHUTEIbHOW MpodecCHOHANbHOM MporpaMMe YCTaHABIUBAETCS
OpraHu3aIUEn.

OOpa3oBarenbHas JEATENBHOCTh CHyIIATENed MpeaycMaTpUBAET CIEAYIONIUE BHJIBI
yUeOHBIX 3aHATHH M Yy4YeOHBIX paloT: JEKIHH, NPAaKTUYECKHEe W CEMHHAPCKHE 3aHATHS,
nabopatopHble pabOThI, KPYTJble CTOJBbI, MAaCTepP-KIacchl, MACTEPCKHE, JI€JIOBBIE UTPHI, POJIEBBIC
UTPHl, TPEHUHTH, CEMHHApbl 1O OOMEHY OIBITOM, BBHIC3IHBIC 3aHATHS, KOHCYJbTAIHUH,
BBIMIOJTHEHUE AaTTECTAIIMOHHOW, IUINIOMHOW, MPOEKTHOW paboThl W Apyrue BHUIBI YYEOHBIX
3aHATUH U y4eOHBIX paboT, OTPE/IeTICHHBIC YUCOHBIM TUTAHOM.

AHHOTAIUA.

Ha nHamem kypce «YmpasieHue mpoaaxamu ¢ ucnojb3oBanueM CRM Bbukpukc24.
YpoBensb 2», Bbl HayuuTech YHHMKAJbHON BO3MOXXHOCTH KOHTpOJIS Ou3Heca B 1eidoM. Bwl
CMOJKETE KOHTPOJHMpPOBAaTh BCE HCTOYHMKU MpPUXOJAa JUAOB U KIUEHTOB, YBEJIUYUTh U
aQHAIM3UPOBATh MPOJAXH, a TaKXkKe, YTO HEMaJOBaXXHO, Bbl cMoXxeTe yBeIUYUTh MOBTOPHbBIE
npofaxku. Ham Kkypc OoCHOBaH Ha peaJlbHOM BHEAPEHUM IIpoliecca YIpaBICHUS MpOoJakaMH B
cucreMe CRM burtpukc 24. Bbl Hay4uTech KOHTPOJIUPOBATH pabOTy MEHEIKEPOB C KIMEHTAMHU
WIM Haj TNPOEKTaMM HE 3aIlpallliBas OTYETHOCTb y IOAYMHEHHBIX, a IPOCTO HCIOJB30BATh
MHCTPYMEHTHI “butprkc24”. B HECKOIBKO KIMKOB MPOBECTH PA3IMYHYIO AHATUTUKY. Y 3HATh, HA
KaKMX JTarax Bbl TepseTe KIMEHTOB WJIM HaJaIuTh paboTy oThena mpoiax yoOpaB ‘“‘ciaboe
3BeHO”. ['maBHas QyHKUIMS — yOPOCTUTH B3aMMOCBS3b MEXKIY PYKOBOAMTEIEM, MEHEIKEPOM U
KJIMEHTOM, JIaTh BO3MOXXHOCTh IPOAHAJIU3UPOBATh CHTYalMIO ObICTpee, KaueCTBEHHEW W
JTOCTUTHYTH B pe3yibTaTe 00bInero npodura (mpruobLIn).



1. eas nporpammbi:

B pesynpTare mpoxokaeHHs OOyYEHHUS CIylIaTelb MO3HAKOMHUTCA C COBPEMEHHBIMH
METOJaMH TPOTHO3WPOBAHUS W TUTAHUPOBAHUS TPOJAXK, MOJYYUT MPAKTHYECKHE HABBIKU
CO34aHuA peFHaMeHTOB pa60TBI 1 aBTOMAaTHU3alluu OTACJ/Ia Hponaxc, praBJIeHI/IH HpOI[a)KaMI/I C
nomouipto CRM butpukc 24.

1.1. IlnanupyemMblii pe3yJbTaT 00y4eHHs :

Jluna, ycmemHO  OCBOMBIIME  TPOTpPaMMy, JIOJDKHBI — OBIAJETh  CICAYIOIIMMH
KOMIICTCHIIUAMMU OCYHICCTBJICHUC MPOJAAXK 1 pa6OTI:I C KJIMCHTOM, MOCJICTIPOAAKHOC O6CHy)KI/IBaHI/IG.

1.2. CoBeplieHCTBYeMble KOMIIETEHIIHHT

Ne KoMmnerenius Hanpasnenne noarotoBku

®EOEPAJTbHLIN TOCYOAPCTBEHHGIN
OBPA30OBATEJbHbIN CTAHOAPT
BbICLLEO OBPA30BAHUA MO
HAMPABJTIEH/KO MOArOTOBKA
38.03.02 MEHEO>XMEHT (ypoBeHb
Dakanaspuara)

Kox kommerenimun

1 | Bnagenue pasiu4HbIMH CIOCOOAMH pa3perieHust [K-2
KOH(UIMKTHBIX CUTyallMil NMpH HPOEKTHUPOBAHUU
MEXITMYHOCTHBIX, IPYNIIOBBIX u
OpPraHU3allOHHBIX KOMMYHHUKAalMii Ha OCHOBE
COBPEMEHHBIX TEXHOJIOTHiA yIpaBJICHUS
NEPCOHAJIOM, B TOM YHCJIE€ B MEXKYJIbTYPHOH
cpene

2 | Croco0HOCTH OLIEHUBATh BO3IEICTBUE [IK-9
MaKpPOIKOHOMHYECKOM cpeabl Ha
(YHKIIMOHMPOBAHUE OpraHU3alluii M OpraHoB
rOCyJIJapCTBEHHOTO u MYHUIUIATIBHOTO
yIOpaBJIeHUs,, BBUBIATE M AHAJIU3UPOBAThH
pBIHOYHBIE M CHEeUU(UUYECKHE PUCKH, a TaKKe
aHAJIM3UPOBATh HOBEJICHHE norpeduTenei
HSKOHOMHYECKUX Oylar W (OpMHpOBAaHUE CIIpoOca
Ha OCHOBE 3HAaHUSA HKOHOMMYECKHUX OCHOB
MOBEJICHUST OpraHu3alui, CTPYKTYp PBIHKOB U
KOHKYPEHTHOM Cpe/ibl OTpaCiIH

2 | CnocoOHOCTh  OLIEHMBaTh  JKOHOMHYECKHE U [IK-17
COIIMAJIbHBIC YCII0BUA OCYHICCTBJICHUA
HpeﬂHpHHHMaTeHLCKOﬁ ACATCIBbHOCTHU, BBISIBJIATH
HOBBIC PBIHOYHBIC BO3MOXKHOCTH M (OPMHUPOBATH
HOBBIE OM3HEC-MOJeNU

1.3. CoBepuieHCTBYyeMble KOMIIETEHIIMH B COOTBETCTBHM C TPYAOBBIMHU
(pyHKIHMAMH MPOo¢ecCHOHATBHOI0 CTaHAApPTAa «CHenuaincT Mo npoaaxam B
aBTOMOOMJIECTPOEHUM



KOMHGTGHL{I/IH HaHpaBJICHI/Ie IIOATrOTOBKH

[TPOD®ECCHUOHAJIbHBIN CTAHIAPT «Creruanuct 1o
IpOJakaM B aBTOMOOUIIECTPOCHUIY.
VYTBepxkaeH npukazoM Muntpyaa Poccun ot 09.10.2014 N
6781 (N 34689)

TpynoBsie pyHKIUH (KOT)

Ob6ecnevenue BeimoaHeHus | B/01.4 BeimonHeHue 3ammaHupOBaHHBIX TTOKA3aTeNIeh 1Mo
IUTaHa IPOJaX U UX 00BbEMY MPOJAK

CTUMYJIMPOBaHUS B/02.4 Opranuzanus paboThl C KJIMEHTAMU U CMEXHBIMU

CTPYKTypamu

B/03.4 Pa3paboTka u BHeApEHHE IPOTPaMM CTUMYJIMPOBAHUS
POJAXK

1.4. IInanupyemble pe3yjbTaThbl 00y4eHHsA

IHociie okoHYaHUS 00y4YeHHsI CaylIaTe/] b Oy/JAeT 3HATh:

MeTouKy ¥ aNropuTM CO3/IaHHS TUTaHa TIPOJaK;

MeToauKy U aaropuT™ pa3zpadoTKu d3PPEeKTHBHOTO TOKYMEHTO000pOTa OTAENa MPOJaK;
@dupMeHHbIE CTaHAAPTHI OT/ETA MPOJIAXK;

Metoapl yBenuueHHs OOBEMOB MpPOAAX C HCIOIB30BAHMEM aJICKBATHBIX IIEIISIM
MapKETHHTOBBIX HHCTPYMEHTOB;

Crioco6b1 1 OaX0AbI co3AaHus Y3PPEKTUBHOMN MapTHEPCKOMN CETH.

Ilocsie okoHYaHUS 00y4eHHUSs CaylIaTe] b OyJAeT yMeThb:

CocTaBisaTh KOPPEKTHBIC TUIAHBI MIPO/IAX, TPOTHO3UPOBATh NPUOBUIL M KOHTPOJIUPOBATH
BECh IIUKJI TIPOJIAK;

PaspabatriBaTh 3(pPEeKTUBHBIN JOKYMEHTOOOOPOT OT/AENA MIPOAAK;

Co3naBath paboTaronye periaaMeHTsl U GUpMEHHbBIE CTAHAAPTHI OT/ETa MPOJAXK;
OnTuMU3KMpOBaTH MPOLECC MPOJAX B KOMIIAHWU M HaJaIuTh B3aHMMOJACHUCTBHE OTHENA
IPOJaK C OTIEIIOM MapKEeTHUHTa U IPYTUMH MOpa3AeICHUSIMHA KOMITAaHHY;

D¢ hekTuBHO MIAHUPOBATH U KOHTPOJIUPOBATH PAaOOTY COTPYIHUKOB OTAENA MPOAAX,
IPaMOTHO JIeJIETUPOBATH ITOJTHOMOYHS M CO3/1aBaTh pabouyro aTMOc(epy B KOIJICKTHBE;
VYBenmuuuBath O0BEMBI TPOJNAXK, HCHOJIB3YS aJCKBaTHbIE MLEISIM MapKETHHIOBbIC
MHCTPYMEHTHI;

Co3naBatb 3QPEeKTUBHYIO TAPTHEPCKYIO CETh.

1.5. Kareropust ciaymaresen

Kypc mnpennasznauen [is BiajenblieB Ou3HEca, PYKOBOAUTENICH OTAEIOB TPOAAK,

KOMMEPUYECKUX TUPEKTOPOB.

1.6. TpeOoBaHus K MpeIBaApPUTEJIbHOI MOATOTOBKE:

VYpasieHue npoaakaMu ypoBeHb 1

1.7. Cpok o0y4enus: 16 akajeMu4ecKux Jaca.

1.8. ®opma oOyuenmsi: ouHas. [lo xemanuto ciymarens dopma oOydeHHUS MOXKET OBbITh
U3MCHCHA I/I/I/IJII/I JOITOJTHCHA.

1.9. PesxxuM 3aHATHH: THEBHOW, BEUEPHHUIA, TPYIIIBI BBIXOJAHOTO JHSI.




1.19. Y4eOHbIil ni1aH Kypca

No AxageMAdecKie 4yachl [TIA*
wn 061 CPC
as | B Tom uucne, ayiuTOpHBIX
HaumeHnoBanue Momyei TpyA ac.
110 TIporpamMme OEMK Jlexkum | [Ipaxtu
OCTb 51 YECKUX
Bceero 3aHATUN
Monyns 1. IIporHo3upoBanue, 6 4 2 2 2 VYer.
1 IUTAHUPOBAHKUE U KOHTPOJIb IPOAaXK poB
Mopyns 2.  Iloctpoenue  cuctembl| 6 4 2 2 2 Yer.
2 | gokyMeHTOOOOpOTA cOBITOBOTO IpOB
MOJIpa3/IeIeHuUs
3 Monyns 3. WHcTpyMeHTHl ympaBieHus| 6 4 2 2 2 VYer.
TOPTrOBBIM IEPCOHATIOM poB
Monyinsb 4. Ilponaxu yepe3 napTHepoB uiau | 6 4 2 2 2 VYer.
4  |kak mocTtpouTh 3(G(HEKTUBHYIO COBITOBYIO poB
CEeTh
HNTOI'O: 24 16 8 8 8
6 Hrorosas arrecranus Tecr

Hns  Bcex BUAOB  ayJUTOPHBIX  3aHATHM  aKaJIEMUYECKMH  Yac  yCTaHaBJIMBAETCS
MPOAOHKUTEIBHOCTHIO 45 MuHYyT. KomudecTBO ayIUTOPHBIX 3aHATHIA MpPU OYHO-3204HOM (hopme
o0yuenus cocraBisieT 20-25% oOT 0O0IIEro KOJMUYECTBa YacoB. [IpakTueckue 3aHATHS
BKJIIOYAIOT B ce0s1, B YaCTHOCTH, aHAJIU3 CUTYAallUl, BBITIOJHEHHE MPAKTUYECKUX 3aaHui. Dopma
npomexyTouHor arrectanuu — cM. B JIHA «IlonoxkeHue o mpoBeIeHUH MPOMEXYTOUHOM aTTecTalluu
CIIYIIATENIeH U OCYIIECTBICHUH TEKYIIEro KOHTPOJIS X ycreBaeMoCcTm» 11.3.3

2. Kanennapublii yueOnblii rpagux

Kanenmapusiii yueOHBIN rpaguk GOpMUpPYETCS MPU OCYIISCTBICHHA 00yYCHUS B TCUCHUE
BCEro KajeHmapHoro roaa. [lo mepe Habopa Tpymm CiyliaTesiel Mo MporpaMMe COCTaBIISCTCS
KaJICHIApHBIA TpaduK, YIUTHIBAIOIMINNA O00BEMBI JICKIIHHA, MPAKTUKH, CaMOIIOATOTOBKH, BBIC3IbI
Ha OOBEKTEI.

Henens 1 2 3 4 5 6 7 Htoro

oOy4eHwust 4acoB
TH BT cp YT T co BC

1 Hemens 8 SUA - - - 16

CPC 4 4 - - - 8

Hroro: 12 12 - - - 24

[Ipumeuanue: A — Utorosas arrecranus (TeCT)

3. PaGouas nporpamma

MOZ[y.]Ib 1. Hporn03npona}me, INIAHUPOBAHUE U KOHTPOJIb IMPOJAAK




[Tporuo3 npojax u ero OTAUYHs OT IJIaHa

CocTaBisitomye 1EMEHThl U METO/IbI IJIAHUPOBAHUS MPOJAXK C UCIIOJIB30BAHUEM
butpukc24

MapkeTHHT B INIAaHUPOBAHUHU NMPOJAXK, aHATIU3 JIUJIOTEHEPALUK ¢ TOMOoIblo butpukc24
OyHKIMH U HOPMBI KOHTPOJIS

AKTUBBI OTJeNa TPoJax U 3PPEKTUBHOE YIIPaBICHUE UMU

AHanu3 5KoHOMUYecKoi 3((HEKTUBHOCTH IEATEIHLHOCTH OTIENA MPOJaXK

OTtpaboTka HaBBIKOB MOy isi B butpukc 24

Moayas 2. [locTpoeHue cUCTeMbI JOKYMEHT0000P0Ta COBITOBOIO MOAPA3/1eIeHUs1

[TpuHIUTIBI TOCTPOEHHUS CUCTEMBI JOKYMEHTO000pOTa, (hopMaT «eIUHOTO MO B
butpukc 24

Tumne! 1 k1accupukaus TOKYMEHTOB B OTAEJE MPOJaxK

PernameHT paboThl 0TA€Na MPOJAXK

[TakeT cranmapToB oTAena nmpoaax (popmupoBanue eauHoi 6a3bl B butpukc 24)
KopnopartuBHast KHUra mpojax

[Taker oTYETHOM NOKYMEHTALUU

OTtpaboTka HaBBIKOB MOZyJIsl B TporpamMme butpukc 24

Mopayas 3. UHCTpYyMeHTBI yIpaBJIeHHUsS] TOPTOBbIM NEPCOHAIOM

KauecTBa 1 HaBBIKM PYKOBOJIUTES

TexHonorust NpUHATHS YIPABICHYECKUX PEIICHHUI
Meroas! ynpaBieHHs IEPCOHATIOM

TexHomoruu KOHTPOJIs

Ynupasnenue KOHPIUKTOM

JlenerupoBaHue MOJIHOMOYUI

[TnanupoBanue pabOTHI IEpCOHANIA.

[IpakTukym BcTpeya 1:1

Mopnyas 4. IIponaxu 4Yepe3 MapTHEPOB WM KAaK NMOCTPOUTH I(PPEKTHBHYIO COBITOBYIO

CEeTh

[lenwu, 3agaun co3gaHus MAPTHEPCKON CETH

HNudpactpykTypa paboThl ¢ HapTHEPCKON CeThio, paboTa B efuHOM nose butpukc24
IToptper napTHepa

IIporpamMa napTHEpCKOH JIOSIBHOCTH U PEKOMEHIALMH 10 TPEUI- MAPKETHUHTY.
OcobeHHOCTH OpraHu3aliy Mpoaax Ha peiHke B2B

[IpakTukym «®@opmupoBanue dusHec-1poieccoB B butpuxc24»

4. Opranu3anMoHHO-NeIArOru4ecKe yCcao0Busl

CO6J’IIOI[CHI/IG Tpe6OBaHI/II\/’I K KaJApOBBIM YCIOBHAM pcCain3dallun JOTIOJIHUTEIIHLHOM

po¢eCCHOHATBLHON MPOTPAMMBI:

a) HpeHOI[aBaTeJ'IBCKI/Iﬁ COCTaB O6pa3OBaTeHLHOﬁ OopraHu3anuu, O6€CH6‘{I/IBaIOH_II/II\/’I

o0Opa3oBaTeNbHbII Tpolecc, 001afaeT BBICIIUM OOpa30BaHMEM U CTaXEM IMpernojaBaHUs IO
U3yyaeMoil TeMaTuke He MeHee | roja M (WIM) MPaKTUYECKOM paboThl B 00JacTAX 3HAHMIA,
IPEyCMOTPEHHBIX MOAYJISIMU NIPOTPAMMBbI, HE MeHee 3 (Tpex) JIeT;



0) oOpa3oBarenbHON  OpraHu3alell HapsAay C  TPAAUIMOHHBIMH  JICKITMOHHO-
CeMHMHAapCKHUMM  3aHATHSAMH  TPUMEHSIOTCS ~ COBpeMEHHble  3((EKTUBHBIE  METOAUKU
IpenoAaBaHusl ¢ MPUMEHEHHEM WHTEPAaKTUBHBIX (hOpM OOyudeHus, ayAHOBU3YaJbHBIX CPENCTB,
UH(POPMALIMOHHO-TEJIEKOMMYHHUKAIIMOHHBIX PECYPCOB M HATJISAHBIX Y4EOHBIX TOCOOHIA.

CoOmronenne TpeOOBaHWI K MaTEepPHATBHO-TEXHUYECKOMY U YYEOHO-METOAMYECKOMY
00€CTIeYeHHIO JIOTIOTHUTEIBHOM MPOo(dhecCHOHAIBHONW PO paMMBbI:

a) oOpa3oBaTeNbHAs OpPTaHMW3aIlMs pacrojiaracT HeOOXOAUMON MaTepruaIbHO-TEXHUUECKON
0a30M, BKJIIOYasi COBpEMEHHbBIE ayUTOPUH, OMOIHOTEKY, ayJHOBU3yalIbHbIE CPEACTBA O0YUCHHUS,
MYJIbTUMEAUMHYIO anmnaparypy, OprTeXHUKY, KOMHpPOBAIbHbBIE ammapaTsl. MarepuaibHas 0a3a
COOTBETCTBYET CAHUTAPHBIM U TEXHHUUYECKUM HOpMaM M MpPaBUIaM M 00ECIIEYHBAET NMPOBEICHHE
BCEX BUJOB MPAKTUYECKON M AUCHUUIUIMHAPHOM MOJTOTOBKHU CiIylIaTesied, MpeayCMOTPEHHBIX
y4eOHBIM IIJIAHOM peau3yeMoil JOMOTHUTEIbHON MPo(ecCHOHANBHOM MPOrpaMMBl.

0) B ciydyae TMPUMEHEHHUS SJEKTPOHHOTO OOYyYEHUSs, MUCTAHIIMOHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTHH Kbl OOy4alolIuiicss B TeUEHUE BCEero mepuoaa oOydeHHus oOecreunBaeTcs
UHAMBUIYalIbHBIM  HEOTPAHUYEHHBIM  JOCTYIOM K  3JEKTPOHHOM  HH(OpPMAIMOHHO-
o0pa3oBaTeNbHONW  Cpelle, COAEpKallel Bce AIIEKTPOHHBIE 00pa30BaTENIbHBIE PECYPCHI,
MIEPEYUCIICHHbIE B MOAYJISIX JOTOJIHUTEIBHON MPO(ECCHOHATLHON MPOrpaMMBI.

5. ®opMBI aTTECTALUM M OLICHOYHbIE MATEPHAJIbI

OOpa3zoBarenbHasi OpraHu3alMsi HECeT OTBETCTBEHHOCTh 32 KAadyeCTBO MOJATOTOBKH
CAymaTeJae W peanu3alyio JTOMOJHUTEIbHON NpodhecCHOHATBLHON MPOrpaMMbl B TIOJHOM
00BbEeMe B COOTBETCTBUH € YYEOHBIM TUIAHOM.

OreHka KadyecTBa OCBOCHHS  JIOTIOJHUTEIBHON  MPOGECCHOHATBHOM  MPOrpamMMBbl
ciIylIaTesneil BKIYaeT TEKYIIUA KOHTPOJIb YCIEBAEMOCTH ¥ UTOTOBYIO aTTECTALIUIO.

Konkpetnsie ¢hopMbI U MpoLeayphbl TEKYLIETO KOHTPOJIS YCIIEBAEMOCTH, MMPOMEKYTOUHON
aTTecTallid ¥ UWTOTOBOWM aTTeCTalliu CHylIaTesleld YCTaHABIMBAIOTCS 0O0pa3oBaTeIbHOU
OpraHu3alueil caMoCTOATEIbHO.

CrnymaTensM, yCHEeIHO OCBOUBIIUM JIOTIOHUTEIbHYIO MPOGECCHOHATIBHYIO IPOrpaMMy U
OPOLIENIIMM  UTOTOBYIO  aTTECTallMIO, BbIAAETCA  YAOCTOBEpPeHHEe O  MOBBbIINICHUU
KBAJTH(PUKALMU.

CnywaTtensM, He MPOLIEAUIMM HMTOrOBOM aTTECTallMd WIM TOJYYUBIIMM Ha HWTOTOBOM
aTTeCTallud HEYJOBJIETBOPUTEIIbHBIE pE3yJibTaThl, a TaKXKE JIMIAM, OCBOMBIIMM 4YacTh
JIOTIOTHUTEIBHON MTPOdecCHOHANBHON nporpaMmsl U (MJIM) OTYMCIEHHBIM U3 00pa30BaTEIbHON
OpraHM3alliy, BBIIAETCA CHOpaBKka 00 OOy4eHHH WM O Mepuoje OO0ydeHus mo oOpasiy,
CaMOCTOSITENIFHO yCTaHABIMBAEMOMY 00pa30BaTEIbHOIN OpraHu3anuei.

HtoroBass atrecranusi MpoBOAMTCA MO ¢opMe TECTHUPOBaHUS U (WJIM) BBIOTHEHUS
NPaKTUIECKOTO 3a/1aHus (MPAKTHYECKHUX 33JaHNI) B COOTBETCTBUH C yUEOHBIM IIITAHOM.

Pe3yabTaThl HTOrOBOI aTTeCTALMU CIIyIIaTeNeii B COOTBETCTBUU C (POPMOI UTOTOBOMA
aTTeCTAallN{, yCTAHOBJICHHON Yy4YeOHBIM IUIAHOM, BBICTABISIFOTCA IO JBYX OaJbHOW IIKaie
(«3auTeHO\HE 3ayTeHO»). Pe3ynbTaThl UTOTOBOM aTTEeCTAllMHM 3aHOCSTCS B COOTBETCTBYIOIIUE
JIOKYMEHTHI.

6. Bomnpocbl mpoMeKyTOYHOM aTTecTalluH

o llonsTue - [IlenerupoBaHue MOJIHOMOYUI
o [InmanupoBaHue paboThI MepcoHana
o llonsaTHe napTHEpCKOU ceTu
e Hudpactpykrypa paboThl ¢ MAPTHEPCKOM CETHIO
o [Iloprtper naptHepa- Balie npeICcTaBICHNUE
e OcobeHHOCTH OpraHu3aIy Mpoax Ha peiHKe B2B
OueHoYHbIe MaTEePHAJIBI K HTOTOBOH aTTECTALUN
Hrorosas aTTeCTalvs NpOBOAUTCA B (1)OpM6 TCCTA.
Pe3ynbTaThl BRINOIHEHUS TECTA OLIEHUBAIOTCS: «3auTeH0» - 70 % MpaBUIIbHBIX OTBETOB U
Oonee.



IIpumepnsvie onpocvl mecma:
1. Cosoanue suoumocmu, umo Buvl cnywaeme - smo .. BbiOepuTe OAUH O0TBeET:
o CrumynupoBaHUE CITyILIaHHS
e VY7oBKa npojaBua
e DOTO MPOCTO HArJIOCTh!
2. Umobbl pazepanuiums 1024CHOE U UCIMUHHOE 803PANCEHUE MONCHO NPUMEHUMb MEXHUKY ...

Bri6epuTe oauH OTBET:
o "HauBHoe HacTrauBaHue"
e "HauBHnas npocr6a”
o "HaumBHO€ KOKETCTBO"

3. MHnoeokpamnoe nosmopeHue 00HOU U Mol dHce eMKoU (hpaswvi, cooepicauyell 8 cebe 8aricHoe
coobujenue Hanadarwemy Ui MaHuUnyIamopy, 6CAKull pas ¢ 0OHOU U Mo Jce UHMOHayuel -
9MO MEXHUKA NCUXOTI02UUECKOU CAMOOOOPOHDL ...

Bri6epute oguH OTBET:

e Texnuka ucopueHHOro TenedoHa
e TexHHKa UCTIOPUEHHOTO CITyXa
e TexHHKa UCTIOPYEHHOM TJIACTUHKU

4. Kaxas Cniynenov eep6afzu3az4uu 6 MexXHUuKe aKmueHo2o CIyuaHusl onucana Huasice.
HHmepnpemaL;uﬂ: BblCKA3bl6AHUE npebﬂoofcemm 00 UCMUHHOM 3HAYEHUU CKA3AHHO20 UL O
npUvdUHaAx U yejIslx 6blCKA3bl6AHUA KlUeHnma

Bri6epute oguH OTBET:

e A
e b
e B

5. Umo maxoe IIPOTUBOPEYUE rkax cocmasnas koughauxma

Bri6epute ouH OTBET:

e HMunuBuae! (Tpymnma) 0CO3HAIOT MPOTUBOMOIOKHOCTh HHTEPECOB.
e UHAMBUIBI IEMOHCTPUPYIOT COOTBETCTBYIOIILYIO MOTHUBAIIUIO M TIOBEICHHE

e HMHauBUABLI 0OCO3HAIOT O6H.[HOCTB HHTCPCCOB, HO ACMOHCTPUPYIOT HCTAaTUBHYIO
MOTHBAIIUIO

6. Cnywanue ucnonv3yemcs Ha 6cem NPOMANCEHUU NPOYecca npooaddcu u cozoaem 0osepue 6
omnouwenusx. 80% npooadicu — cnywanue. Kakoeo muna ciywanus He cywecmeyem

Bri6epute ouH OTBET:

o MUruopupoBaHue
e DMIIATUYECKOE CIYIIAHUE
o HewusOupartenpHoe ciylIanue

7. Buibepume: npasunvroe onpeoenenue : Coemecmuasn 0esimeibHOCHb N0 CO30AHUI0 NPOOYKMA
UnY ycuyau u no 0OMeHy uMu - 3mo ...



Bri6epute oquH OTBET:

e JlemoBoe B3aMMO/ICHCTBHUE
o [lapTHepckoe B3auMOJelCTBUE
o KOMMYHI/IKaTI/IBHaﬂ KOMIICTCHTHOCTDH

8. O kaxoii "opame obwenus" uoem peus: llonumaro, Ho coerams He MOy

Bri6epute oquH OTBET:

e Jlpama cinymaHus
o Jlpama moHuMaHus
e Jlpama nerictBus

9. Kaxasa mexuuxa pe2yisiyuu SMOYUOHATbHO20 HANPANCEHUS He CHUICAem HANPANCEHUE MeXHCOY
CMOPOHAMU NPOOANCU UNU NEPE2OBOPO8

Bribepure ouH OTBET:

o B ciydae Bauel HEIIPaBOThI, HEMEJICHHOE IPU3HAHUE €€
o Ilognep:xanue oNTUMAIBLHOW JUCTAHLIMM, YIJIa IOBOPOTA U HAKJIOHA TEJa
o Pe3skoe yObIicTpeHHe TeMna peun

10. Kax eviensoum cxema omeema Ha 603PAINCEHUA, 6bl5€pum€ npasujibHoe onucaHue

Bribepure ouH OTBET:

o IIpunare Bo3paxenue 11oHATH, 4TO OH X0UET Y CIOBHO COIIACUTHCS
o Bricnymars Bo3pasuts [loHsaT
e YCIIOBHO IpUHATH Bo3paxkeHue He cornamarscs Beicinymars



